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AT A GLANCE

WEB BASED
IMFORMATION SYSTEMS

Friendly.
Easy.
Powerful.

Users appreciate search functions in extensive intranet

or internet offers as indispensable help for finding

the required contents. Infopark Search Cartridge provides
the necessary professional search technologies.

Search efficiently

The innovative and well-tested Autonomy/Verity search engine technology enables

a fast and efficient search — in Infopark CMS Fiona, as well as on published websites.
Flexible search options and the support of various file formats ensure that the required
information is usually found at the first attempt.
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Integrate easily

Due to standardized interfaces Infopark Search Cartridge can be integrated easily
into existing IT environments. Demo sites, templates and scripts ready to use allow
for a quick introduction to the software.

Superior indexing
On the foundation of superior indexing, detailed search criteria may be formulated and
excellent search results will be achieved. Whereas the Advanced Search Technology’s

real time update constantly provides you with complete search results, it also goes easy
on the system’s resources.
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Search functions and uses for website and content management system

Formulating the search request

Case-(in)sensitive search  Extension and restriction of the search by non-consideration or consideration
of capital initial letters

Use of wildcards User-friendliness; extensive search results

Logical integration and  Precise search request, extension and restriction of the search results
different operators according to user’s needs

Input of word Explicit search for words in the given sequence

groups

Search for root Search restriction by prefix- and suffix-matching

of a word

Presentation of search results

Indication of synonyms  Improved quality of results

Soundex Search extension by terms sounding similar or written similarly

Search which tolerates User-friendly search, improves customer contentedness
typing errors

Search in current and For CMS editors: fast location of the required file also in previous content versions
archived CMS contents

Configurability of relevance

Ranking of numeric and  Adaptation to individual needs, according to customer wishes new entries may receive
date fields higher priority

User-defined fields and  Setting of relevancy, optimizing search results, adaptation to customer needs and
meta-data requirements

Interfaces and system requirements

Compatibility

Connection via Open standardized XML-format safeguards the future by high adaptability
XML-interface and expandability

Compatible indexes Possible connection to other verity-based search engines

Regulation via Easy integration into existing IT-environments

Tcl-interface

Internal request Direct communication with the search engine

language

Technical requirements

Platforms Universal usability, supporting SUN Solaris, Linux, Windows
CMS Individual adaptability, available for Infopark CMS Fiona
Clients Standard web browser, independent of platform
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Indexing

Asynchronous bulk
indexing

High scalability, improved performance, optimum capacity
loads

utilization, avoiding of peak

Exclusion and inclusion
of fields into
the indexing

Optimum adaptability of search results to individual needs
restriction of search extent

of customers,

Indexing metadata

More exactly specification and extension of search results

Permanent real-time
indexing

Search results are always up-to-date

Safety

Access rights

Automatic adaptation of search results to user’s rights ensures high degree of safety

Implementing

Included search- and
result sites, as well as
scripts

Easy installation, quick lead-in

“INFOPARK'S SOFTWARE
MAKES IT EASY FOR US

TO PUBLISH OUR EXTENSIVE
OFFERS ON THE INTERNET
AS WELL AS THE INTRANET.”

Mario Scheibe,
Federal Office for Financial Affairs
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Looking for specific information? Qur search engine can help you find it.
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Search for

Search tips:

Keywords linked with AHD (default): Search for
documents containing all the keywords

Example: faq +driver +installation +inus

equivalent operstors: + AND &

Keywords linked with OR: Search for documents
cortaining one or more of the keywords:

Example: products | bluefritz! | bluetocth

equivalent operstors: | OR

Phrase: Are you locking for several words in a certain
sequence? Use quatation marks ta find documents
containing & fixed phrase:

Example: "FRITZICard DSL 5L USB"

Keywords prefixed with HOT or a minus sign: Search
for documerts which do not contain this keyword
Example: -ISDN

aquivalent operators: - MOT

Combining these operators: The search stting
operators described ahove can be combined.

Example: *FRITZICard DS SL USE” +driver
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Integration into a customer portal
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Well-structured hit-lists

Hit-lists which are too extensive or not well sorted do not constitute a big help. With
its comprehensive options for the ranking and sorting of search results, Infopark Search
Cartridge avoids this. Thus, the search may be limited to files within a certain publi-
shing or editing period or to files which contain all search terms within one paragraph.

Due to sorting possibilities according to file type, relevance or date a high quality hit-
list is guaranteed. This is how the very first request leads to the required result.
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Support of various
file formats
Infopark Search Cartridge supports all types of files with contents in text format or
contents which are convertible into text format (HTML and XML-files, PDF, Office files
and more). Due to UTF-8-support, non-Latin fonts may be indexed, as well.

The processing of proprietary file formats ensures that information from previous
database do not get lost. Special filters ensure that even file formats which are hard to
grasp (for instance databases or spreadsheets) can be integrated into the search.
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KitzingstraBe 15, 12277 Berlin, Germany
Phone +49 30 747993-0, Fax +49 30 747993-93
www.infopark.com, e-mail: info@infopark.com

© 2006 Infopark AG, All rights reserved. Product features are subject to change without notification. All trademarks and copyrights
referred to in this document are the property of their respective owners.



